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SUPPLEMENTAL INFORMATION DISCLOSURE STATE 
MBECEIVED 
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Commissioner for Patents 

p.o. BOX 1450 Technology Center 2100 
Alexandria, VA 22313-1450 

In compliance with the duty imposed by 37 C.F.R. § 1.56, and in accordance with 37 

C.F.R. §§ 1.97 et. seq.y the enclosed materials are brought to the attention of the Examiner for 

consideration in connection with the above-identified patent application. Applicants respectfully 

request that this Supplemental Information Disclosure Statement be entered and the documents 

listed on the attached Form 1449 be considered by the Examiner and made of record. Pursuant to 

the provisions of MPEP 609, Applicants request that a copy of the 1449 form, initialed as being 

considered by the Examiner, be returned to the Applicants with the next official communication. 

Pursuant to 37 C.F.R. § 1.97(b), it is believed that no fee or statement is required with the 

Supplemental Information Disclosure Statement. However, if an Office Action on the merits has 

been mailed, the Commissioner is hereby authorized to charge the required fees to Deposit 

Account No. 19-0743 in order to have this Supplemental Information Disclosure Statement 

considered. 
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The Examiner is invited to contact the Applicants* Representative at the below-listed 

telephone number if there are any questions regarding this communication. 

RECEIVED 

Respectfully submitted, FEB 0 5 2004 

MAX coppERMAN ET AL. ' Technology Center 2100 

By their Representatives, 

SCHWEGMAN, LUNDBERG, WOESSNER & KLUTH, PA. 

P.O. Box 2938 

Minneapolis, MN 55402 

(612)373-6951 

Date      JA^»,S DL\SZOQH By 
Suneel Arora 

Reg. No. 42,267 

CERTIFICATE UNDER 37 CFR 1.8: The undersigned hereby certifies that this correspondence is being deposited with the United States Postal 
Service with sufficient postage as first class mail, in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313- 
1450, on this ^fl day of January, 2004. 
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Publication Date Name of Patentee or 
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US-4,918,621 04/17/1990 Nado, R., et al. 364 513 12/13/1988 

US-5,309,359 05/03/1994 Katz, et al. 364 419.19 08/16/1990 

US-5,034,898 07/23/1991 Lu, S., et al. 364 513 05/02/1989 

US-5,404,295 04/04/1995 Katz, et al. 364 419.19 01/04/1994 

US-5,553,226 09/03/1996 Kiuchi, et al. 395 161 10/30/1989 

US-5,555,408 09/10/1996 Fujisawa, et al. 395 600 10/25/1993 

US-5 568 640 10/22/1996 Nishiyama, T., et al. 395 600 09/20/1994 

US-5 594 837 01/14/1997 Noyes 395 63 10/17/1994 

US-5 600 831 02/04/1997 Levy, A., et al. 395 602 11/30/1994 

US-5,625,748 04/29/1997 McDonough, J., et al. 395 2.6 04/18/1994 

US-5,625,767 04/29/1997 Bartell, et al. 395 140 03/13/1995 

US-5,628,009 05/06/1997 Kikuta, et al. 395 610 09/22/1995 

US-5,630,125 05/13/1997 Zellweger 395 614 05/23/1994 

US-5,644,740 07/01/1997 Kiuchi 395 357 11/30/1993 

US-5,655,116 08/05/1997 Kirk, T., et al. 395 601 02/28/1994 

US-5,659,725 08/19/1997 Levy, A., et al. 395 600 06/06/1994 

US-5,671,333 09/23/1997 Catlett, J., et al. 395 20 04/07/1994 

US-5,724,571 03/03/1998 Woods, W. 395 605 07/07/1995 

US-5,768,578 06/16/1998 Kirk, T.,etal. 395 611 02/27/1995 

US-5,787,417 07/28/1998 Hargrove 707 4 01/28/1993 
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US-5,794,050 08/11/1998 Dahlgren, K., et al. 395 708 10/02/1997 

US-5,809,499 09/15/1998 Wong, A., et al. 707 6 10/18/1996 

US-5,819,258 10/06/1998 Vaithyanathan, et al. 707 2 03/07/1997 

US-5,845,270 12/01/1998 Schatz, J., et al. 706 11 01/02/1997 

US-5,878,423 03/02/1999 Anderson, D., et al. 707 100 04/21/1997 

US-5,991,756 11/23/1999 Wu 707 3 11/03/1997 

US-6,169,986 01/02/2001 Bowman, et al. 707 5 10/01/1999 

US-6,233,575 05/15/2001 Agrawal, et al. 707 6 06/23/1998 

US-6,256,627 07/03/2001 Beattie, et al. 707 6 06/23/1998 

US-6,282,538 08/28/2001 Woods 707 5 02/11/1998 

US-6,297,824 10/02/2001 Hearst, et al. 345 357 11/25/1998 

US-6,301,579 10/09/2001 Becker 707 102 10/20/1998 

US-6,314,420 11/06/2001 Lang, et al. 707 3 12/03/1998 

US-6,434,550 08/13/2002 Warner, D., et al. 707 3 04/14/2000 
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WO-97/38378 10/16/1997 Kirk, Thomas G06F 17/30 

WO-99/18526 04/15/1999 Ferguson, D., et al. 
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17/30 
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"(Kanisa) Intelligized Business Processes", (1998), 12 pgs 

"About the Information Manifold", web oaqe. 1 DQ. 
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V 
"FAQ - Connect Care by ProAmerica", (1998),3pgs 

\ 
"IBM Version 2 - Intelligent Miner for Data", (1998),2 pgs 

J "IBM Version 2.1 - Intelligent Miner for Data", (1998),2 pgs 

y "IBM's Data Mining Technology", (1996),25pgs 

i "Industry Solutions: Markets and Applications", (11/19/1998),3 pgs / 

"Kana Communications - Success Story: eBay", (Nov. 1998),4 pgs / 

"Kana Communications - Success Story: Netscape", 4 pgs f 

•A "ProAmerica Connect Care - The First Customer Care Software", 12 pgs / 

J "ProAmerica Redefines Customer Care with Visual Warehouse", IBM, (Feb. 
1998),2 pgs 

1 
"Qualitv Connect". Web Paqe, (1998). S 

t "Sales Connect". Web Paae. (1998). / 

r "SCM - Theory of Customer Care, ProAmerica", (1996),28 pgs s 

"SuoDort Connect". Web Paae. (1998). 

"Survey Connect". Web Paqe. (1998). 

/ "Usinq the Intelliaent Miner in a Simple Scenario". Version 2.1.1. IBM, (April 
1998),35 pgs 

"Web Connect", weboaqe. (Nov. 1998),2 pqs 

BUCKLEY, JAMES P., "A Hierarchical Clustering Strategy for Very Large Fuzzy 
Databases". IEEE Int'l Conf. on Svstems. Man and Cybernetics, 4, (1995).3573- , 
3578 
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CHAKRABARTI, SOUMEN, et al., "Scalable Feature Selection, Classification 
and Signature Generation for Organizing Large Text Databases into Hierarchical 
Topic Taxonomies". The VLDB Journal, 7, (1998).163-178 

i LI, WEN-SYAN , "PowerBookmarks: A System for Personalizable Web 
Information Organization. Sharina. and Manaaement". Proc. ACM SIGMOD Intl. 
Conf. on Manaaement of Data. 28, (1999),565-567 
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i MAGENNIS, MARK , "The Potential and Actual Effectiveness of Interactive 
Querv Expansion", Annual Intl ACN-SIGIR Conf. on Research and 
Development in Information Retrieval. (1997U24-332 

t STODDER, DAVID , "Toward Universal Business Intelligence: An Interview with 
Janet Perna", (1997),6pgs 
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c 

TKACH, DANIEL S., "Information Mining with the IBM Intelligent Miner Family", 
An IBM Software Solutions White Paper, (1998).1-29 
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WONG, JACQUELINE W., "Action: Automatic Classification for Full-Text 
Documents". Association of Comoutinq Machinery SIGIR Forum, 30, (1996),26- 
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Max Copperman et al. 

EFFICIENT AND COST-EFFECTIVE CONTENT PROVISDER FOR CUSTOMER^ 

RELATIONSHIP MANAGEMENT (CRM) OR OTHER APPLICATIONS 

1546.015US1 
January 14, 2002 

Examiner:     Dov Popovici 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, VA 22313-1450 

Serial No.: 10/047446 
Due Date: N/A 
Group Art Unit: 2175 

RECEIVED 

FEB 0 5 2004 

Technology Center 2100 

We are transmitting herewith the following attached items (as indicated with an "X"): 

X   A return postcard. 
X    A Supplemental Information Disclosure Statement (2 pgs.), Form 1449 (4 pgs.), and copies of 61 cited 

documents. 

If not provided for in a separate paper filed herewith, Please consider this a PETITION FOR EXTENSION OF TIME for 
sufficient number of months to enter these papers and please charge any additional fees or credit overpayment to Deposit 
Account No. 19-0743. 

SCHWEGMAN. LUNDBERG. WQESSNER & KLUTH. P.A. 
Customer Number 21186 

By:. 
Atty: Suneel Arora 
Reg. No. 42,267 

CERTIFICATE UNDER 37 CFR 1.8: The undersigned hereby certifies that this correspondence is being deposited with the United 
States Postal Service with sufficient postage as first class mail, in an envelope addressed to: Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450, on this       day of January, 2004. 

Name 

SCHWEGMAN, LUNDBERG, WOESSNER & KLUTH, P.A. 
(GENERAL) 

Signature 


